
 
 

CS50/CS55 Set up without HL10 Handset Lifter 
 

 
 
Locate the Curly Cord that runs from the telephone handset/receiver to the handset port on the 
bottom of the Nortel phone. 
 
Unplug the curly cord from the phone and plug it into the front bottom jack port on the CS50/CS55 
headset Base Unit. 
 
Plug the Black Cord that was provided with the CS50/CS55 into the back jack port on the 
CS50/CS55 headset Base Unit. 
 
Plug the other end of the Black Cord into the handset jack port (has a picture of a handset) on the 
bottom of the Nortel phone. 
 
Plug the power adapter into the Base Unit then the power outlet and charge your headset - 
ensure your headset is sufficiently charged before use. 
 
Ensure you have handsfree capability on your phone. 
 
Put your headset on, press a line key, then press the Headset Button, you should hear dial tone 
and be able to make outgoing or answer incoming calls. 
 
 
If your headset does not work, please contact Plantronics Troubleshooting line at 1.800.544.4660 
or call ITS Telecom Ltd. at 250.753.8755. 
 
NOTE:  The Nortel phone is equipped with a Headset jack port (has a picture of a headset), however, 
the unit will not work if plugged into this port without the HL10 Handset Lifter Accessory – 
ensure there is nothing plugged into the Headset jack port on the bottom of the Nortel phone. 


