
250.753.8755 
 
 

ADD CALL FORWARD NO ANSWER TO PHONE WITH VOICEMAIL 
New Software Versions 

 
 

This programming should be performed on a set that has 3 grey keys 
underneath the display (if you do not have one of these sets, please call for the 

appropriate programming template) 
 

This programming does not have to be completed using the phone that has the 
issue; this can be completed from almost any phone on the system  

 
Programming must be done when phone in idle (no calls incoming or on hold) 

 
The handset is to be left in the cradle while programming 

 
 

Press Feature 985 (Voicemail Master extension # will appear on 
display – Write this number down for use in step 7 and press 
 Release (Rls        ) 
 
1. Press Feature **266344 (CONFIG) 
2. Password: Enter 23646 (ADMIN) 
3. Press SHOW 
4. Enter Ext #  to be programmed 
5. Press SHOW  
6. Press NEXT 
7. Press SHOW twice 
8. Press CHNG 
9. Enter (Voicemail master extension # from step 1)  
10. Press  NEXT  
11. Enter # of Rings 
12. Press NEXT  
13. Press Release (Rls        ) 
 

 


